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&lt;article&gt;
&lt;h4&gt;Introdu&#231;&#227;o aos Tickets no Zendesk&lt;/h4&gt;
&lt;p&gt;A plataforma de suporte e gest&#227;o de relacionamento com clientes, Z

endesk, permite aos seus utilizadores gerirem tarefas, problemas e comunica&#231

;&#245;es com clientes. Um&lt;strong&gt;ticket no Zendesk&lt;/strong&gt;&#233; u

ma solicita&#231;&#227;o de suporte ou problema relatado por um utilizador final

. Neste artigo, vamos mostrar-lhe como abrir um ticket no Zendesk, fornecendo or

ienta&#231;&#245;es claras passo a passo para auxili&#225;-lo no seu processo.&l

t;/p&gt;
&lt;h4&gt;Criando um Ticket no Zendesk&lt;/h4&gt;
&lt;p&gt;Siga as etapas abaixo para criar um ticket no Zendesk:&lt;/p&gt;
&lt;ol&gt;
&lt;li&gt;Passe o rato sobre o &#237;cone&lt;strong&gt;&quot;+&quot;&lt;/strong&

gt;no canto superior direito e,0 0 bet3650 0 bet365 seguida, selecione&lt;strong

&gt;&quot;Ticket&quot;&lt;/strong&gt;. Isso ir&#225; abrir um formul&#225;rio0 0

 bet3650 0 bet365 branco para que voc&#234; possa inserir as informa&#231;&#245;

es necess&#225;rias.&lt;/li&gt;
&lt;li&gt;Caso o solicitante seja um utilizador registado, comece a introduzir o

 seu nome, o dom&#237;nio de e-mail ou o nome da organiza&#231;&#227;o no campo&

lt;strong&gt;&quot;Solicitante&quot;&lt;/strong&gt;, e os resultados relevantes 

ir&#227;o aparecer. Se o utilizador ainda n&#227;o estiver registado, ter&#225; 

de se registar para poder abrir um ticket. Em alternativa, se o utilizadora pref

erir mant&#234;-lo an&#243;nimo, selecione&lt;strong&gt;&quot;Criar como utiliza

dor an&#243;nimo&quot;&lt;/strong&gt;.&lt;/li&gt;
&lt;li&gt;Introduza os detalhes do ticket, tais como o&lt;strong&gt;&quot;Assunt

o&quot;&lt;/strong&gt;, a&lt;strong&gt;&quot;Prioridade&quot;&lt;/strong&gt;e a&

lt;strong&gt;&quot;Tipologia&quot;&lt;/strong&gt;. Em seguida, introduza uma des

cri&#231;&#227;o detalhada da0 0 bet365solicita&#231;&#227;o ou problema no camp

o&lt;strong&gt;&quot;Mensagem&quot;&lt;/strong&gt;.&lt;/li&gt;
&lt;li&gt;Depois de ter preenchido todas as informa&#231;&#245;es necess&#225;ri

as, clique em&lt;strong&gt;&quot;Enviar como Novo&quot;&lt;/strong&gt;.&lt;/li&g

t;
&lt;/ol&gt;
&lt;h4&gt;Criando um Ticket0 0 bet3650 0 bet365 Nome de um Utilizador&lt;/h4&gt;
&lt;p&gt;Em alguns casos, pode ser &#250;til criar um ticket0 0 bet3650 0 bet365

 nome de um utilizador. Isto acontece frequentemente quando um utilizadodor soli

cita assist&#234;ncia, mas n&#227;o consegue aceder &#224;0 0 bet365conta. Para 

criar um eticket Em nome de uma utilizador:&lt;/p&gt;
&lt;ol&gt;
&lt;li&gt;Comece pelo passo 1 acima para criar um novo ticket.&lt;/li&gt;
&lt;li&gt;Introduza o seu nome e endere&#231;o de e-mail no campo&lt;strong&gt;&

quot;Solicitante&quot;&lt;/strong&gt;em vez do nome e endere&#231;o de e-mail do

 utilizador final.&lt;/li&gt;
&lt;li&gt;Introduza os detalhes do ticket, tais como o&lt;strong&gt;&quot;Assunt

o&quot;&lt;/strong&gt;, a&lt;strong&gt;&quot;Prioridade&quot;&lt;/strong&gt;e a&

lt;strong&gt;&quot;Tipologia&quot;&lt;/strong&gt;, bem como uma descri&#231;&#22

7;o detalhada do problema do utilizador final no campo&lt;strong&gt;&quot;Mensag

em&quot;&lt;/strong&gt;.&lt;/li&gt;
&lt;/ol&gt;
&lt;h4&gt;Aprofundamento dos Conhecimentos: Perguntas Frequentes&lt;/h4&gt;
&lt;p&gt;* Posso mudar o meu n&#250;mero de ID inicial de ticket no Zendesk?&lt;

/p&gt;
&lt;p&gt;&lt;strong&gt;Resposta:&lt;/strong&gt;Sim, &#233; poss&#237;vel modific

ar o seu n&#250;mero de ID inicial de ticket
&lt;/p&gt;&lt;/article&gt;
&lt;/div&gt;&lt;div class=&quot;hwc kCrYT&quot; style=&quot;padding-bottom:12px;

padding-top:0px&quot;&gt;&lt;div&gt;&lt;div&gt;&lt;div&gt;&lt;div&gt;&lt;div&gt;

&lt;div&gt;&lt;div&gt;Sam&#39;s supernatural abilities are the result of him bei

ng fed Azazel&#39;s demon blood while he was an infant. &lt;span&gt;Sam exhibits

 signs of precognition throughout the first season, manifesting as dreams of oth

ers&#39; deaths and later as visions&lt;/span&gt;.&lt;/div&gt;&lt;/div&gt;&lt;/d

iv&gt;&lt;/div&gt;&lt;/div&gt;&lt;div&gt;&lt;/div&gt;&lt;div&gt;&lt;a data-ved=&

quot;2ahUKEwi0sYz198yDAxXlDkQIHWRIAUIQFnoECAEQBg&quot; href=&quot;{href}&quot;&g

t;&lt;span&gt;&lt;div&gt;&lt;span&gt;Sam Winchester - Wikipedia&lt;/span&gt;&lt;

/div&gt;&lt;/span&gt;&lt;span&gt;&lt;div&gt;en.wikipedia  : wiki  : Sam_Winchest

er&lt;/div&gt;&lt;/span&gt;&lt;/a&gt;&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;&lt;div

&gt;&lt;div&gt;&lt;div&gt;&lt;span&gt;&lt;a data-ved=&quot;2ahUKEwi0sYz198yDAxXl

DkQIHWRIAUIQzmd6BAgBEAc&quot; href=&quot;{href}&quot;&gt;0 0 bet365&lt;/a&gt;&lt

;/span&gt;&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;&lt;div class=&quot;hw

c kCrYT&quot; style=&quot;padding-bottom:12px;padding-top:0px&quot;&gt;&lt;div&g

t;&lt;div&gt;&lt;div&gt;&lt;div&gt;&lt;div&gt;&lt;div&gt;&lt;div&gt;Sam has &lt;

span&gt;deep-seated trauma&lt;/span&gt;, clearly, that materializes the second h

e feels any kind of positive feelings about Emma; whatever happened to him at Th

e Woods has led him to hallucinate violent, intrusive things.&lt;/div&gt;&lt;/di

v&gt;&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;&lt;div&gt;&lt;/div&gt;&lt;div&gt;&lt;a

 data-ved=&quot;2ahUKEwi0sYz198yDAxXlDkQIHWRIAUIQFnoECAEQDQ&quot; href=&quot;{hr

ef}&quot;&gt;&lt;span&gt;&lt;div&gt;&lt;span&gt;Jason Ritter and a Murderous Pup

pet Give Gen V a Dark and Trippy Turn&lt;/span&gt;&lt;/div&gt;&lt;/span&gt;&lt;s

pan&gt;&lt;div&gt;menshealth  : entertainment  : gen-v-episode-4-jason-ritter&lt

;/div&gt;&lt;/span&gt;&lt;/a&gt;&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;&lt;div&gt;&

lt;div&gt;&lt;div&gt;&lt;span&gt;&lt;a data-ved=&quot;2ahUKEwi0sYz198yDAxXlDkQIH

WRIAUIQzmd6BAgBEA4&quot; href=&quot;{href}&quot;&gt;0 0 bet365&lt;/a&gt;&lt;/spa

n&gt;&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;&lt;/div&gt;
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s via &#224;&lt;/p&gt;
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 contente of&lt;/p&gt;
&lt;p&gt;e &#129776;  for Call Of Duty do Black OpS III?&quot;A! All contratt pr

eviousilly ReleaseedforCall from&lt;/p&gt;
&lt;p&gt;&lt;/p&gt;&lt;p&gt; sai h&#225; 23 concursos 44 N&#227;o sai h&#225; 22

 concursos 09 N&#227;o sai h&#225; 20 concursos 18 N&#227;o sai &#128516;  h&#22

5;&lt;/p&gt;
&lt;p&gt; 20 concursos 45 N&#227;o sai h&#225; 18 concursos 26 N&#227;o sai h&#2

25; 18 concursos 49 N&#227;o sai h&#225; 15&lt;/p&gt;
&lt;p&gt; &#128516;  concursos 23 N&#227;o sai h&#225; 15 concursos 10 N&#227;o 

sai h&#225; 15 concursos 32 N&#227;o sai h&#225; 13&lt;/p&gt;
&lt;p&gt; concursos 58 &#128516;  N&#227;o sai h&#225; 12 concursos 55 N&#227;o 

sai h&#225; 11 concursos 53 N&#227;o sai h&#225; 11&lt;/p&gt;
&lt;p&gt; concursos 36 N&#227;o sai &#128516;  h&#225; 11 concursos 60 N&#227;o 

sai h&#225; 10 concursos 13 N&#227;o sai h&#225; 10&lt;/p&gt;
&lt;p&gt;&lt;/p&gt;
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